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Halgan Pty Ltd, an Australian owned company, established in 
1996, specialises in all aspects of waste water treatment. 

Kerry Hall, the owner and founder, has over 25 years experience in the areas of plumbing and hydraulic engineering. 

Through this expertise, he developed and patented, the range of Modular Grease Traps and the S100 Grease 

Extractor.

From the initial manufacturing of treatment products, with a state of the art rotomoulding machine, right through to 

the consultation and sales process, Halgan provides a superior product with stringent quality assurance.

Halgan’s head office and manufacturing plant is based on Sydney’s Northern Beaches. Halgan is a proud member of 

the Australian Water Association and Association of Rotational Moulders Australasia.

Halgan also works in conjunction with Standards Australia WaterMark certification, and has appraisals compiled by 

Water Services Association of Australia (WSAA).

Our major clients include McDonalds, KFC, Westfield Shopping Centres, Domino’s Pizza, Hogs Breath Café, Gold 

Coast Hospital, Captain Cook Cruises and Hyatt Resorts.

Memberships and Associations
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Halgan Pty Ltd
ABN 69 064 448 157

Head Office
10 Davis Road,
Wetherill Park NSW 2164

Postal
PO Box 3564 
Wetherill Park NSW 2164

ph. +61 2 9939 8030

fax +61 2 9939 8027

Email info@halgan.com.au

Queensland Office
141 Magnesium Drive,

Crestmead QLD 4132

ph. 

fax.  

Email 

+61   7 3208 8339
+61 7 3803 6547 
info@halgan.com.au

Toll Free: 1800 626 753
www.halgan.com.au
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Modular Grease Trap S-Series Grease Trap

Pump Stations Grease Extractor Stormwater Pit

Easily Cleaned Durable  Easily
Transported

Compact Eco Friendly
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McDonald’s

KFC

Coffee Club

Pizza Hut

Crust Pizza

Red Rooster

Pie Face

Westfield Shopping Centres

Centro Shopping Centres

IGA

Nando’s

Captain Cook Cruises - Fiji

Brisbane Airport

Perth Hospital

Oporto

Fairfax

The Cheese Cake Shop

Domino’s Pizza

Hungry Jacks

Eagle Boys

Lone Star

Sydney Opera House

Gold Coast Airport

Westmead Hospital

Sydney Royal Easter Show

Sydney Airport

Canberra Airport

Portside Wharf Hamilton

Orion Shopping Centre

Ennogera Army Barracks

Bremer State School

HMAS Penguin, Mosman

Birch Carroll Coyle Cinemas

Hogs Breath Café

Jupiter Casino

UAE University Dubai

Parramatta Police Head Quarters

Marina Mirage Gold Coast

Surfers Paradise S.L.S.C

Gold Coast Hospital

Qld University of Technology

Casuarina Shopping Centre

Coonawarra Naval Base

R C Manubhai Fiji.

Hyatt Resort ACT

River Link Shopping Centre

St Margaret’s Hospital

Campbelltown Shopping Centre

Bankstown RSL

Park Hyatt Sydney

Energy Australia Stadium

Bligh Street Sydney

Castle Hills Towers Sydney

Darwin Wharf Precinct

Santos GLNG Project - Curtis Island

Good Line Pty Ltd - Weipa

Holiday Inn - Port Moresby PNG

Kentz Engineers - Lae PNG

Marina Hotel - Port Lincoln SA

Virgin Lounge

Projects Experience

Pumpstation Owners Manual
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BEFORE BEGINNING INSTALLATION OR SERVICE 
PROCEDURES, THESE INSTALLATION, OPERATION AND 

SERVICE GUIDELINES SHOULD BE UNDERSTOOD

1. GENERAL DESCRIPTION
Halgan supplies packaged pump stations are used for the collection and pumping of liquids where gravity drainage 

is not achievable of feasible. Package pump systems consists of a collection chamber, pumps, pipe work, valves and 

level controls.

1.1 Applications

The package pump stations can be used for the collection and pumping of liquids including:

- Sewage

- Sullage Waste

- Storm Water

- Ground Water

- Flood Water

- Waste Water

- Effluent

- Trade Waste

2. PRIOR TO INSTALLATION
Only qualified personnel should install, operate and repair your pump system. Site wiring should be carried out by a 

qualified electrician.

Ensure that the installation complies with all applicable codes, regulations and local authority requirements.

2.1 Design

The pump station should be selected to suit the application and sized appropriately for the

particular site conditions

Chamber Houses the pumps, pipe work and valves and contains the liquid until it is pumped out.

Pumps Operated by the level controls to pump the liquid out of the chamber, and allow for the pumps 

to be removed for maintenance.

Valves Non return valves prevent backflow

Isolation Valves Enable system to be isolated for maintenance

Controls Monitors the level within the
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2.2 Location

Provide clear access to pump station and control panel to facilitate servicing. Pump station lid must be accessible at 

all times and must be suitably sealed to prevent silt, mud, rocks or other foreign objects from entering pump station. 

If the pump station is likely to encounter traffic loadings that are greater than the cover rating then, the cover must be 

protected with suitable barricades or bollards.

3. SAFETY
Prior to commencing any installation, service of work on your pump station, be sure that all

Workplace Health and Saftey directives and confined space regulations are adhered to.

1. Use protective clothing including gloves, goggles, helmet and shoes.

2. Isolate the power before working on any live equipment.

3. Isolate equipment that may automatically start up during maintenance.

4. Barricade around any open excavations and manholes. Do not leave open manholes unattended.

5. Whenever possible, pump station access safety grates should remain closed when fitted.

6. All personnel who work with pump systems should be vaccinated against diseases that can be contracted.

Observe strict cleanliness. Always be aware of needles and syringes.

7. Ensure approved and certified lifting equipment is used when necessary.

8. Keep a first aid kit at hand.

4. INSTALLATION

4.1 Pump Chamber 4.1.1 Installation below ground

All connections to the Halgan Pumpstation shall be in accordance with the appropriate authorities. Any excavation 

exceeding 1.5m in depth shall comply with the construction safety Acts and Regulations.

4.1.2 Excavation dimensions

The excavated hole width shall be kept as narrow as practicable. The depth shall be not greater than 150mm than the 

required depth. A 75mm clearance is required at sides of tank.



9 Pumpstation Owners Manual  |

4.1.3 Bedding material

Bed down the tank in fresh concrete. The bedding material shall be 1 part Portland cement to 5 parts clean sand and 

shall be thoroughly compacted by tampering at 300mm layers. The bedding material shall encase the whole tank.

If the bottom of the tank is below maximum ground water level, consult ballast chart to confirm extent of ballast 

required. Concrete to be continued to top of tank on all installations within foundations of a building.

4.1.4 Above Ground

1. Pump station must be placed on a level concrete base designed to withstand pump station loadings.

Ensure tank is protected from external damage.

2. Inlet, outlet, vent and electrical piping must be supported so tank connections are not damaged.

4.2 Pipe work

An isolation valve must be provided in the common discharge line and a non return valve must be provided on each 

pump discharge. For free standing pumps a barrel union/quick release coupling must also be provided. For guiderail 

installations a disconnection flange or barrel union should be provided to facilitate service of check valves. The valves 

and disconnection points should be located as close as practical to the top of the pump station and be accessible 

from the manhole opening.

4.3 Pumps

4.3.1 Free Standing

Lower pumps gently onto pump station floor. Ensure they are standing on a firm flat surface away from inlet pipes, 

etc. Do not suspend pumps from discharge pipework, lifting chain or electrical cable.

4.3.2 Auto Coupling

Lower pumps gently down guiderails, when they reach the auto coupling base unit pump will automatically connect. 

Ensure pumps are seated firmly on auto coupling pedestal. Do not suspend pumps from lifting chains or electrical 

cable.

4.4 Conduits

Underground, orange electrical conduits and long radius bends must be used. Install asuitable draw
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4.5 Controller / Alarm

Mount in an accessible, vibration free vertical position. Conduit holes should me made on the bottom of the 

enclosure, but may also be made in the sides or back of the enclosure. However the bottom is preferred and care 

must be taken when drilling to prevent internal damage and to stop particles from entering electrical components. 

Conduits and all penetrations must be adequately sealed to prevent ingress of moisture, gasses and vermin.

4.6 Level Sensors

Mount the level sensors from a bracket inside the chamber opening. The sensors must be installed so they can 

easily be removed for service or when pump station is full. Level sensors must be installed in a clear location. 

Check operation to ensure that no interference is caused by obstructions such as pumps, chains, pipe work, inlets 

or cables. Generally level sensors should be adjusted to give pump a minimum of one start per day under normal 

operating conditions and a maximum of ten starts per hour. Care must be taken to ensure the level sensors are 

adjusted correctly. Incorrect adjustment and poor installation is the cause of many systems failures. System failure 

due to incorrectly installed level sensors will void warranty.

WARNING: Do not allow the liquid level to drop below the suction of the pump. Dry-running will void warranty. 

Generally the float should be set to stop the pump when liquid level is no more than half way down the pump.

4.7 Electrical Cables

All cable ends must be kept dry at all times and protected from possible contact with water or submergence. Ideally 

cables should be run directly to control / alarm. Cable runs should be short and straight as possible and facilitate 

future equipment maintenance.

4.7.1 Cable Length

Determine length of electrical cable required. Cable must have enough slack so that the pumps and level sensors can 

be removed and placed on the ground for service once installation is complete.

4.7.2 Cable Extensions

Ideally cables should be terminated directly into the control / alarm panel. If cable requires extending an approved 

watertight joining method shall be used.

4.8 Electrical Connection

WARNING: Before making any electrical connections ensure that the electrical supply has been switched off.

Pumps, level sensors and associated electrical equipment are to be connected to control / alarm panel. The 

connection drawings provided with the control / alarm panel must be followed. Conduits must be sealed to prevent 

moisture and gases from the pump station entering the controller. Any unused cables must be capped.
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4.9 General In Ground Pump Station Drawing
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5. START UP
When the pump station installation and connections have been completed and all settings have been made, the 

pump station can be started up.

WARNING: Before starting any works on pump stations used for pumping liquids which might be hazardous to 

health, thorough cleaning/venting of pumps, tank, etc. must be carried out in accordance with local authorities 

requirements.

5.1 Cleaning

Pump station is to be throughly cleaned from sludge, silt, mud and other foreign objects before starting pumps.

5.2 Electrical

Make sure the power supply is rated for the equipment requirements. Ensure that the cable terminations are tight and 

secure.

5.3 Valves

Open isolation valves. Check that the non return valves are installed in the direction of the flow.

5.4 Pipe Work

Ensure that all pipe connections are tight and secure

5.5 Pumps

Check the direction of rotation of 415 volt pumps. Check direction of rotation by observing the direction arrow on 

pump. Incorrect direction of rotation could result in damage to the pump or reduced performance. Check that the 

motor current draw is within the rated limit. Check the voltage drop on start up. Check that the pump(s) empty the 

liquid out of the chamber.

5.6 Controls

Adjust the overload protection relays in accordance with the pump motor rating nameplate. Adjust the set point of the 

level sensors. Check the operation of all controls including pump start, pump stop and pump alternation. Check the 

operation of all indicators, fault alarms, warning services and outputs.

6. MAINTENANCE
Service intervals will vary at every installation depending on usage, quality of the inflow and the application. However 

pump stations in normal operation should be checked at least once a year. All pump station maintenance works must 

be carried out by authorised personnel.

The following points should be checked:

6.1 Pump Chamber

1. Hose and flush system to remove any build up of silt, paper, fat and debris from the pit walls and base, pipe

work, pumps and level controls.

2. Arrange for a liquid waste vacuum truck to remove any heavy build up of debris if necessary.
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6.2 Pumps

1. Check motor insulation resistance.

2. Check motor current draw.

3. Check for excessive bearing noise.

4. Inspect seal oil and replace if necessary.

5. Inspect and adjust impellor clearance (If applicable).

6. Inspect grinding heads and replace (If applicable).

7. Inspect cable for damage or deterioration.

6.3 Valves

1. Check for satisfactory operation of check valves and isolation valves.

6.4 Pipe Work

1. Check for damage or deterioration.

2. Check for leaks.

6.5 Well Waher (if applicable)

1. Check for satisfactory operation.

6.6 Level sensors

1. Clean level sensors.

2. Inspect cabel for damage or deterioration.

3. Check level set points and adjust if necessary.

6.7 Controller

1. Check operation of controllern including pump start, pump stop, pump alternation sequencing, fault

changover, alarm signals and alarm outputs.

2. Check operation of all indicators and alarm warning devices and adjust if necessary.

3. Ensure the cable conduit from the pump station to the controller is sealed.

6.8 General

1. Check and inspect all equipment for excessive corrosion or wear.

2. Replace cable ties or fasteners if necessary.

3. Ensure cables are tidy and will not become damaged or tangled.

4. Ensure pit covers are replaced correctly and sealed. Clean if necessary.
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7. FAULT FINDING

FAULT CAUSE REMEDY

Pumps do not run 1. Water level in pump station is below
start sensor

2. Power Failure
3. Thermal overload setting
4. Loose electrical connections
5. Temperature of pumped liquid is

too high

• Add water
• Switch power on
• Check thermal overload setting and

adjust if necessary.
• Tighten connections
• Wait for liquid temperature to cool

then start pumps.

Pump trips circuit 
breakers or thermal 
overload after short 
time of operation

1. Impellor jammed or partially jammed.
2. Phase failure
3. Supply voltage not sufficient
4. Thermal overload set to low
5. Impellor seized to pump mcasing

from lack of use.

• Clean impellor, casing and pump
station if required

• Check electricity supply
• Check electricity supply
• Check thermal overload setting and

adjust if necessary
• Free impellor and ensure pumps are

regularly run to prevent corrosion
build up

Pump runs but does 
not pump

1. Discharge valve is shut
2. Suction strainer or discharge line is

blocked
3. Pump is too small for application
4. Incorrect direction of rotation
5. Air lock in pump

• Open valve
• Clear blockages and clean pump

station if necessary.
• Check pump performance and up-

grade if necessary
• Correct the direction of rotation
• Remove pump from well and reinstall

to expel air lock. To prevent air lock,
ensure pumps are switced off before
shucking air. Check that liquid is not
siphoning out of the pump station.

Pump will not switch 
off ater emptying pump 
station

1. Selector switch in manual position
2. Off sensor set to low
3. Incorrect Wiring
4. Off sensor movement is obstructed

• Change setting to automatic
• Raise setting
• Check and rectify wiring
• Off sensor may be caught in the up

position. Re position sensor.
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WARRANTY

Packaged Pump Stations manufactured by HALGAN, are guaranteed to be free from defects in material and 

workmanship for one (1) year from the date of shipment from factory. The obligation of this warranty, statutory or 

otherwise, is limited to replacement or repair at factory or at a point designated by HALGAN, 

of such part a s shall appear to us, upon inspection at such point, to have been defective in material or 

workmanship. This warranty does not obligate HALGAN to bear the cost of labour or transportation charges 

in connection with replacement or repair of defective part; nor shall it apply to a pump upon which repairs 

or alterations have been made unless authorised by HALGAN in writing. No Warranty is made in respect 

to electrical control panels, pumps, motors or trade accessories, such being subject to warranties of their 

respective manufacturers. No express, limited or statutory warranty , other than herein set forth is made 

or authorised to be made by HALGAN. in no event shall HALGAN be liable for consequential damages or 

contingent liabilities arising out of failure of any Packaged Pump Station or parts thereof to operate properly. 

Packaged Pump Stations must be installed by licensed tradesmen. Failure to do so voids all Warranty.
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NOTES 
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NOTES 



18 |  Pumpstation Owners Manual

1. DEFINITIONS AND INTERPRETATION

1.1 In this Contract:
(a) Company means Halgan Pty Ltd;
(b) Contract means the agreement recorded by this document including any schedule to it;
(c) Force Majeure Event includes:
(i) any natural disaster, lightning, earthquake or other act of God;
(ii) war, terrorist act, riot, insurrection or civil commotion;
(iii) fire or explosion; or
(iv) industrial or other action beyond the control of the Company.
(d) Goods means the goods or rendering of a service the subject of the Contract;
(e) GST means goods and services tax;
(f) Insolvency Event means, for a person, being in liquidation or provisional liquidation or under adminis-
tration, having a controller (as defined in the Corporations Act 2001 (Cth)) or analogous person appointed to 
it or any of its property, being taken under section 459F(1) of the Corporations Act 2001 (Cth) to have failed 
to comply with a statutory demand, being unable to pay its debts as and when they fall due or otherwise 
insolvent, the taking of any step that could result in the person becoming an insolvent under administration
(as defined in section 9 of the Corporations Act 2001 (Cth)), entering into a compromise or arrangement 
with, or assignment for the benefit of, any of its creditors, or any analogous event. However, a compromise or
arrangement is not an Insolvency Event if it does not prejudice the interests of any creditors.
(g) Notice means a notice in accordance with clause 22;
(h) Order means the Purchaser's offer to the Company to purchase the Goods;
(i) Price has the meaning stated in clause 4;
(j) Trade Practices Act means the Trade Practices Act 1974 (Cth) and any similar legislation;
(k) Purchaser means any purchaser of Goods from the Company; and
(l) Warranty has the meaning stated in clause 9.
1.2 Headings are for convenience only and do not affect interpretation.
1.3 A reference to a "person" includes a natural person, corporation, trust, partnership, unincorporated body
or other entity, whether or not it comprises a separate legal entity.
1.4 A reference to legislation (including subordinate legislation) is to that legislation as amended, re-enacted 
or replaced, and includes any subordinate legislation issued under it
1.5 Each indemnity provided by the Purchaser in this Contract is a separate and continuing indemnity which 
survives the termination of this Contract and the delivery and supply of the Goods.
1.6 If the Purchaser is made up of more than one person:
(a) an obligation of those persons is joint and several;
(b) a right of those persons is held by each of them severally; and
(c) any reference to the Purchaser is a reference to each of those persons separately, and any warranty, 
covenant or indemnity is given by each of them separately.
1.7 Any modifications to this Contract made without the written consent of the Company are void.

2. ORDER, ACCEPTANCE AND APPLICATION
2.1 If the Purchaser places an Order, accepts delivery of the Goods, makes any payment in respect of the 
Goods or performs any obligation under this Contract, the Purchaser shall be taken to have agreed to and 
accepted the terms of this Contract.
2.2 The Order is accepted by the Company on the basis that this Contract constitutes the entire agreement 
between the Purchaser and the Company for the sale, purchase, delivery and supply of the Goods.
2.3 This Contract constitutes the entire agreement between the Purchaser and the Company and super-
sedes and will prevail over all prior discussions, representations, agreements and arrangements in relation to
the sale, purchase, delivery and supply of the Goods.
2.4 To the extent permitted by law any prior representations, agreements and arrangements, including 
representations as to the suitability of the Goods, and any descriptions, illustrations and material contained 
in any advertisement, catalogue and price list or brochure are excluded from, and do not form part of, this 
Contract unless specifically stated in this Contract to the contrary.
2.5 All specifications, drawings, and particulars of weight and dimensions of the Goods are approximate 
only. Unless the accuracy of such specifications, drawings, and particulars of weight and dimensions of 
the Goods has been confirmed by the Company to the Purchaser in writing in respect of a particular Order, 
the Purchaser cannot claim against the Company for any deviation in such specifications, drawings, or 
particulars of weight or dimensions.

3. PERFORMANCE
3.1 Any performance figures in relation to the Goods given to the Purchaser by the Company are estimates 
only. The Company is not liable to the Purchaser or any other person for any loss or damage, including 
any consequential loss or damage (including for example, loss of profits or of business opportunity), in 
connection with a failure of any Goods to attain such figures, unless the Company gives a written guarantee 
in relation to such figures.
3.2 The Purchaser may inspect and test the Goods at the premises of the Company or at other premises 
with the prior written approval of the Company to verify any of the estimated performance figures. The 
Purchaser must bear the costs of the inspection and any tests except to the extent that inspection or testing
is expressly included in the Price.
3.3 No performance figures other than performance figures obtained under such inspection and/or testing 
may be used by the Purchaser to support any claim by the Purchaser.
4. QUOTATIONS AND PRICE
4.1 Any quotation in relation to the Goods issued by the Company is an estimate of the costs of the Goods 
only and does not constitute an offer by the Company unless stated to be an offer by the Company in writing. 
Any quotation may be withdrawn or altered by the Company without notice.
4.2 If the Company does not withdraw a quotation, then it is valid for the period stated on the quotation. If no 
period is stated on the quotation, then it is valid for a period of 30 days from the date of the quotation.
4.3 The Price of the Goods:
(a) is the amount, confirmed by the Company, that the Purchaser is required to pay to the Company to
purchase the Goods;
(b) excludes the cost of carriage;
(c) includes the cost of packaging;
(d) is GST exclusive.
4.4 The Price of the Goods:
(a) is subject to reasonable adjustment by the Company to take into account any alteration in costs 
associated with the delivery of the Goods or (in the case of delivery by instalments) prior to the final delivery
of the Goods;
(b) can be increased by the Company without notice to the Purchaser if any government authority imposes
any further duty, tax or fee in respect of the Goods or this Contract; and
(c) the Purchaser agrees to pay to the Company any reasonable adjustment to the Price of the Goods the 
subject of clauses 4.4(a) or 4.4(b).
4.5 Any Price concession or discount the Company provides to the Purchaser is conditional on the Purchas-
er's full compliance with this Contract.

5. PAYMENT
5.1 The Purchaser agrees to accept and pay for the Goods in accordance with this Contract.
5.2 Payment of any invoice issued by the Company must be made in full by the end of the month following 
the month in which an invoice is dated (the Due Date).
5.3 Payment in full on or before the Due Date is a condition precedent to future deliveries and services 

under this Contract or any other contract between the Purchaser and the Company.
5.4 Without prejudice to any other right or remedy the Company may have, it may charge the Purchaser 
on any overdue amounts payable by the Purchaser to the Company, interest at a rate of 5% per annum 
calculated daily above the Cash Rate Target specified by the Reserve Bank of Australia.
5.5 The Purchaser indemnifies the Company for any expenses incurred by the Company in enforcing the 
Company's rights against the Purchaser under this Contract and will reimburse the Company as a debt due 
and payable for such expenses when requested to do so by the Company.
5.6 If the Purchaser becomes, or is in danger of becoming the subject of an Insolvency Event, the Company
may:
(a) repossess any Goods in the Purchaser's possession, custody or control wherever located for which full
payment has not been made; and
(b) offset any payments owed by the Purchaser to the Company against any moneys owed by the Company
to the Purchaser.
5.7 The Purchaser must not withhold payment of any invoice by reasons of set off, counter claim or 
otherwise.
5.8 Time of payment is of the essence of the Contract.

6. DELIVERY
6.1 Delivery is taken to occur when
(a) the Company notifies the Purchaser that the Goods are available for collection at the premises of the
Company; or
(b) the Company dispatches the Goods at the direction of the Purchaser,
whichever is the earliest.
6.2 The Purchaser must provide the Company with adequate delivery instructions for the Goods no later 
than 7 days after the Company informs the Purchaser that the Goods are ready for collection. The Company 
may charge the Purchaser a reasonable storage and/or administration fee in relation to Goods held by the 
Company for more than 14 days. The Purchaser must pay the charges under this clause specified by the 
Company when asked to do so as a debt due and payable. Any Goods stored by the Company on behalf of 
the Purchaser are at the Purchaser's risk.
6.3 The Company must use its best endeavours to deliver the Goods within the time agreed with the 
Purchaser or if no such time is agreed, then at the Company's reasonable discretion.
6.4 The delivery time is an estimate only and the Company shall not be responsible for any loss or damage 
suffered as a result of the failure to meet any delivery date, whether agreed to by the parties to this Contract 
or otherwise. The Purchaser shall not be relieved of performance because of the Company's failure to meet 
any estimated delivery dates.
6.5 If by any reason of any event beyond the reasonable control of the Company, including any Force 
Majeure Event, the delivery of Goods becomes impracticable or impossible in the Company's opinion, the 
Company may terminate this Contract by Notice to the Purchaser. In these circumstances, the Purchaser 
must pay to the Company any unpaid amounts in relation to such Goods (including any variation thereof) that 
were actually delivered.
6.6 All export orders are delivered, Ex Works, which expression has the meaning assigned to it by the current
version of Incoterms.
6.7 If the Contract provides for the Goods to be specified by the Purchaser by schedule from time to time, 
any schedule is subject to acceptance by the Company.
6.8 Where a schedule is accepted by the Company under clause 6.7, any requirements stated in the 
schedule to be "firm" are deemed to form part of this Contract and may only be cancelled upon written 
approval of the Company.

7. COST OF CARRIAGE AND PACKING
7.1 The Price does not include the cost of carriages from the premises of the Company to the Purchaser 
unless otherwise agreed in writing between the Purchaser and the Company.
7.2 The Purchaser may nominate, arrange or retain the carrier to effect delivery of the Goods from the 
Company to the Purchaser. Where the Purchaser does not nominate or state that it will arrange or retain the
carrier in its delivery instructions, the Company may nominate, arrange or retain the carrier.
7.3 The Purchaser must bear all carriage costs.
7.4 The Price includes standard packing unless otherwise agreed in writing between the Purchaser and the 
Company.

8. TITLE AND RISK
8.1 Title in the Goods passes to the Purchaser on payment by the Purchaser of the Price in full. Where the 
Purchaser has not paid the Company the Price in full, the Purchaser agrees to hold the Goods as a fiduciary
for the Company.
8.2 Notwithstanding clause 8.1 above, risk in the Goods passes to the Purchaser from the first occurrence 
of:
(a) the passing of title in the Goods to the Purchaser;
(b) the physical delivery of the Goods to the Purchaser;
(c) the time when the Goods have been dispatched from the premises of the Company or placed on a carrier
which is to effect delivery of the Goods from the Company to the Purchaser, where the carrier has been 
nominated, arranged or retained by the Purchaser; or
(d) the time when the Goods arrive at the premises of the Purchaser (prior to being taken off the carrier)
where the carrier which is to effect delivery of the Goods from the Company to the Purchaser has been 
nominated, arranged or retained by the Company; or
(e) if Goods are stored by the Company in excess of 14 days on behalf of the Purchaser in accordance with 
Clause 6.2.
8.3 The Company is not liable for any loss or damage or deterioration of the Goods after risk in the Goods 
has passed to the Purchaser.
8.4 In addition to any other rights the Company may have against the Purchaser, the Company may 
repossess the Goods if any amount due in respect of the Goods is outstanding or if the Company reasonably 
believes that any such amount will not be paid in full when it falls due for payment. The Purchaser grants 
the Company an irrevocable licence to enter upon any premises of the Purchaser for the purpose of taking 
possession of the Goods in accordance with this clause.
8.5 The Purchaser may, sell and deliver the Goods as the Company's fiduciary to a third party in the ordinary
course of the Purchaser's business provided that:
(a) where the Purchaser is paid by the third party for the Goods, the Purchaser shall account to the Company
in respect of the payment in accordance with the Purchaser's fiduciary obligations; and
(b) where the Purchaser is not paid by the third party the Purchaser agrees to assign to the Company its 
claim against the third party upon receiving the Company's written request to that effect.

9. WARRANTY
9.1 The Company gives the warranty contained in Schedule 1 in respect of the Goods. (the Warranty).
9.2 Subject to clause 10:
(a) the Warranty is given in addition to all statutory rights conferred on the Purchaser.
(b) the Company does not make any promise, for example, that any part or repair facility in respect of the 
Goods will be available at any time or at any specified location, other than as expressly provided for in the 
Warranty.
9.3 The Company will use its reasonable endeavours to make available to the Purchaser the benefit of any 
guarantee or warranty given by the manufacturer to the Company in respect of any Goods not manufactured 
by the Company.

TERMS & CONDITIONS
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10. LIMITATION OF LIABILITY
10.1 To the fullest extent permitted by law, and subject to clause 9:
(a) the Company is not liable for any loss or damage, however caused (including, but not limited to, by the
negligence of the Company), suffered by the Purchaser or any other person in connection with:
(i) this Contract;
(ii) the Goods;
(iii) any misrepresentation by the Company, its directors, officers, employees, agents and/or subcontractors;
or
(iv) any statement by a third party accepted in good faith by the Company and repeated by it, in connection
with the Goods; and
(b) all express and implied terms, conditions, representations and warranties relating to the Goods (including
without limitation all conditions or warranties as to the merchantability, quality, description, condition, safety, 
performance or fitness for purpose of any of the Goods) are excluded.
10.2 The Company shall not be liable to the Purchaser or to any other person for any loss of profit or other 
economic loss, indirect, special, consequential, general or other similar loss or damage how so ever arising.
10.3 Nothing in this Contract is intended to exclude, restrict or modify any rights which the Purchaser may 
have under the Trade Practices Act or any other legislation which cannot be excluded, restricted or modified 
by agreement.
11. WARRANTY, COVENANT AND INDEMNITY BY THE PURCHASER
11.1 The Purchaser warrants the accuracy of any specification or information provided by the Purchaser.
11.2 The Purchaser covenants not to make any claim or commence any proceedings against any employee, 
director, agent or subcontractor of the Company in connection with this Contract including in connection with 
any misrepresentation by, or negligence of, them or the Company.
11.3 The Purchaser must indemnify the Company and any of its employees, directors, agents or subcontrac-
tors and hold them harmless in respect of a breach of clause 11.1 or clause 11.2.
11.4 If the Purchaser fails to accept or to pay for the Goods in accordance with this Contract, then the 
Purchaser must (without prejudice to any other rights of the Company) indemnify the Company and hold 
it harmless in respect of any loss, damage, claim, cost of labour or other overhead or expense that is 
attributable to such failure.
11.5 The benefit of this clause 11 is held on trust by the Company for the benefit of its employees, directors, 
agents and subcontractors and can be enforced by the Company on their behalf.

12. SUSPENSION AND TERMINATION
12.1 If the Purchaser:
(a) defaults in any of its obligations under this Contract;
(b) suspends or ceases to carry on business; or
(c) is the subject of an Insolvency Event; then the Company may immediately upon notifying the Purchaser, 
do one or more of the following:
(d) terminate this Contract or any other contract between the parties to this Contract;
(e) suspend the performance of any or all of its obligations under this Contract until the end of the period in 
which the Purchaser has suspended or ceased to carry on business;
(f) demand immediate payment for any Goods:
(i) already delivered or provided by the Company to the Purchaser for which payment in accordance with this
Contract has not been received by the Company; or
(ii) ordered by the Purchaser but not yet delivered or provided by or on behalf of the Company/ other than 
that contained in the Warranty.
12.2 The rights of the Company provided for in clause 12.1 shall be without prejudice to any other rights the
Company may have against the Purchaser.

13. RETURN OF GOODS
13.1 Subject to clause 9, the Purchaser must not return the Goods to the Company for any reason except 
upon the written consent of the Company obtained in advance of such return. Any consent given under this 
clause may specify the terms and conditions and charges upon which any such return may be made.
13.2 If any of the Goods are returned by the Purchaser to the Company, then the Company shall determine 
whether the Purchaser has any rights against the Company in relation to those Goods under the Warranty. If
the Company determines that the Purchaser has no such rights, then the Purchaser must:
(a) reimburse the Company for all related shipping and other costs incurred by the Company; and
(b) pay to the Company an amount equal to the Company's standard service charge in effect at the time.

14. LAWFUL USE OF GOODS
14.1 The Purchaser must:
(a) acquaint itself with requirements of all relevant Government and statutory or other authority (including, 
but not limited to, a manufacturer's technical, copyright and operational requirements) in relation to the 
Goods and to the application(s) to which the Goods are put.
(b) comply with such requirements at all times while the Goods are in its possession or under its control.
(c) procure that any purchaser of the Goods from the Purchaser acquaints itself with and complies with such 
requirements.
14.2 The Purchaser must:
(a) comply with any instructions by the Company relating to the Goods; and
(b) indemnify the Company in respect of any breach of this clause 14.

15. INTELLECTUAL PROPERTY RIGHTS
15.1 No rights or licence is granted to the Purchaser under any patent copyright, registered design or other 
intellectual or industrial property right or interest other than the right to install, operate or resell the Goods.
15.2 Copies of documents in relation to the Company or the Goods such as drawings, plans and specifi-
cations the Company submits to the Purchaser, remain the property of the Company. The Purchaser must 
treat the information contained in those documents as strictly confidential. The Purchaser must use the 
information contained in those documents only to install or operate the Goods. The Purchaser must not use 
this information in any other way to the advantage of the Purchaser or the detriment of the Company.
15.3 By purchasing the Goods, the Purchaser does not gain any licence or right under any of the Company's
intellectual or industrial property such as a patent, registered design, trademark or copyright or confidential 
information.

16. GOODS MADE TO THE PURCHASER'S SPECIFICATION
16.1 If the Goods are manufactured to the design or specification of the Purchaser, the Purchaser warrants 
that the design, specification and Goods do not infringe any intellectual property right of a third party (such 
as patent, copyright, trademark or registered design) or other like protection of any other person and comply
with any applicable statute, statutory instrument or regulation.
16.2 The Purchaser must indemnify the Company and hold it harmless in respect of any breach of clause 
16.1

17. ASSIGNMENT AND SUBCONTRACTING
17.1 The Company may assign, sub-contract or sub-let this Contract or the production, manufacture or
supply of the whole or any part of the Goods without seeking the consent of the Purchaser.

18. WAIVER
18.1 Any waiver by the Company must be in writing signed by the Company.
18.2 Failure by the Company to enforce any right or remedy is not a waiver of any right or remedy, or a
waiver in respect of continuing breach.

19. SEVERABILITY
19.1 If any provision of this Contract is invalid or unenforceable in any jurisdiction, it is, if and to the extent 
possible, to be read down so as to be valid and enforceable. The read down provision will only apply in the

relevant jurisdiction. If the provision cannot be read down, and it can be severed to the extent of the invalidity 
or unenforceability, it is to be severed. The rest of the provisions, and the validity or enforceability of the 
affected provision in any other jurisdiction, will not be affected.

20. GOVERNING LAW AND JURISDICTION
20.1 This Contract is governed by the laws of the State of New South Wales and any dispute between the 
parties to this Contract in connection with the Contract is to be resolved in accordance with the laws of the
State of New South Wales.
20.2 The parties to this Contract irrevocably submit to the jurisdiction of the courts of New South Wales 
in respect of all claims, proceedings and matters arising out of or in connection with the Goods and this 
Contract.
20.3 So far as it is consistent with this Contract, the Convention on Contracts for the international sale of 
Goods 1980 (sometimes known as the Vienna Convention) applies to any export order.

21. VARIATION
21.1 Any variation of this Contract must be in writing and signed by a Director of the Company or the
Company Secretary and refer expressly to the provisions being amended.

22. NOTICE
22.1 Any Notice must be in writing and delivered by hand or sent by post, email or facsimile as follows:
(a) if the Company: The registered office of the Company, as per the Corporations Act 2001 (Cth).
(b) if the Purchaser: As per the Order details.
22.2 A Notice is regarded as given by the sender and received by the addressee:
(a) if the Notice is delivered by hand, when delivered to the addressee;
(b) if the Notice is sent by post, on the 2nd business day following the date of postage or when delivered to
the addressee, whichever occurs first;
(c) if sent by facsimile, when the transmission is successfully completed (as reported by the sender's ma-
chine), unless the addressee informs the sender that the transmission is illegible or incomplete by telephone 
or Notice within 2 hours of the transmission being received; and
(d) if sent by electronic mail, when the addressee opens the message (as reported by the sender's machine), 
unless the addressee informs the sender that the transmission is illegible or incomplete or corrupted by 
telephone or Notice within 2 hours of the transmission being received.
22.3 A Notice delivered or received:
(a) on a day which is not a business day or after 4.00 pm (recipient's time) is regarded as received at 9.00 
am on the following business day; and
(b) before 9.00 am (recipient's time) on a business day it is regarded as received at 9.00 am that day.

23. PRIVACY
23.1 The Company may use and disclose to third parties personal information held by the Company, 
including information relating to the Purchaser's commercial dealings and transactions with the Company 
for reasons including:
(a) arranging for the delivery of the Goods;
(b) facilitate the Company's internal business operations, including fulfilment of any legal requirements;
(c) credit reference checking and verification of the Purchaser's financing arrangements;
(d) arranging or facilitating any Warranty repairs or services; and
(e) providing the Purchaser with information and promotional material about other products and services that
may be of benefit to the Purchaser.
23.2 The Purchaser can request access at any time to personal information held by the Company, and the 
Company will process the request within a reasonable time. The Purchaser may ask the Company at any 
time to correct personal information held by the Company which the Purchaser believes is incorrect. Access 
and correction requests will be granted in accordance with the Privacy Act 1988 (Cth).

SCHEDULE 1

WARRANTY (Clause 9 – Warranty)
1.DEFINITIONS IN THIS SCHEDULE 1
Warranty Period means the period of six months from the date of deliver of the Goods to the Purchaser.
Normal Wear and Tear means the gradual reduction in performance of Goods having regard to the age of
the Goods and the nature and frequency of use of the Goods.

SERVICE AND REPAIR
2.1 Subject to clauses 3 and 4 of this Warranty, and in the absence of a third party manufacturer warranty, 
the Company agrees, in relation to any faulty workmanship or material defect in the Goods that are 
purchased by the Purchaser and reported by the Purchaser to the Company during the Warranty Period, to 
any one or more of any the following:
(a) in the case of goods:
(i) to replace the goods or the supply of equivalent goods;
(ii) to repair of the goods;
(iii) to pay the cost of replacing the goods or of acquiring equivalent goods; or
(iv) to pay the cost of having the goods repaired; and
(b) in the case of services:
(i) to supply the services again; or
(ii) to pay the cost of having the services supplied again.
2.2 To avoid doubt, the Company has sole discretion as to any one or more of the alternatives specified in
clauses 2.1(a) or 2.1(b).
2.3 This Warranty does not cover anything which is not expressly included in the Warranty.

3. EXCLUSIONS
3.1 To the extent permissible by law, the Warranty does not cover:
(a) anything caused or contributed to by:
(i) Normal Wear and Tear and the gradual reduction in operating performance of the Goods;
(ii) the Company being the subject of a Force Majeure Event;
(iii) an accident, abuse, neglect of a person other than of the Company;
(iv) vandalism, power outages, surges, inadequate or improper voltage or current or use and instalment of
Goods contrary to any instruction;
(v) repair or modification of the Goods carried out:
(A) without the proper written consent of the Company; or
(B) by a person other than the Company or its agent;
(vi) costs of removal, reinstallation, recommissioning or shipping of the Goods
(vii) damage occurring during transportation, freight, installation of the Goods or while moving the Goods;
(viii) any criminal, deliberate, wilful, dishonest or fraudulent act, error or omission of the Purchaser;
(ix) any breach by the Purchaser of law or regulatory requirement;
(x) any defect or faulty workmanship in relation to the Goods:
(A) not notified to the Company within the Warranty Period; or
(B) where the Purchaser continues to use the Goods after the Purchaser knew or discovered or ought
reasonably to have known or discovered the defect or faulty workmanship.
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